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Policy statement

This policy aims to enable and encourage staff to raise concerns within Water Wise Services LTD. It recognises a
worker’s legal rights to make a protected disclosure to certain prescribed persons or bodies under the Public Interest
Disclosure Act 1998 and any subsequent legislation, as incorporated into the Employment Rights Act 1996 .

Water Wise Services LTD is committed to creating a safe, open and transparent workplace culture, where employees
are encouraged to raise concerns at the earliest opportunity. Water Wise Services LTD recognises that employees
are often the first to realise that there may be something seriously wrong within an organisation.

It is important to Water Wise Services LTD that any fraud, misconduct or wrongdoing by workers or officers of the
organisation is reported and properly dealt with. Water Wise Services LTD is committed to tackle malpractice and
wrongdoing. Everyone should be aware of the importance of preventing and eliminating wrongdoing at work. If any
cases of wrongdoing are upheld they will be seriously dealt with.

Water Wise Services LTD encourages staff to use internal mechanisms for reporting malpractice or illegal acts or
omissions by employees or ex-employees. Employees will be listened to and serious concerns will be investigated.
Water Wise Services LTD will provide regular refresher training to all managers enabling them to deal with concerns
that are raised and is committed to treating all disclosures consistently and fairly.

Water Wise Services LTD will ensure that all new employees, supervisors and managers will receive induction on the
policy and will provide refresher training to all members of staff so that they are aware of whistleblowing law and
know how to use this policy.

Adequate resources will be made available to fulfil the aims of this policy. The policy will be widely promoted, and
copies will be freely available and displayed in Water Wise Services LTD offices and through the staff intranet.

This policy allows staff to take the matter further if they are dissatisfied with the management response and aims to
reassure staff that they will be protected from harassment or victimisation from co-workers or from Water Wise
Services LTD for raising concerns.

Definitions and scope

This policy applies to all staff including temporary, casual and agency staff, work experience, trainees and
apprentices. Other individuals who work or have worked within the organisation, such as former staff, volunteers,
the self-employed and contractors, are also encouraged to use it.

For the purpose of this policy, Water Wise Services LTD recognises that whistleblowing is the passing on of
information about wrongdoing at work. The whistleblower must reasonably believe that they are acting in the
public interest.

The statutory categories for wrongdoing are:
e acriminal offence (such as insurance fraud or illegal tax evasion)
e a breach of any legal obligation
e amiscarriage of justice

endangering an individual’s health and safety

damage to the environment

e deliberate concealment of information about any of the above.

Examples of wrongdoing might include (but are not restricted to) :
e unsafe working conditions
e lack of, or poor, response to a reported safety incident
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e inadequate induction or training for staff
e suspicions of fraud
e a bullying culture (across a team or organisation rather than individual instances of bullying).

It is not necessary for the member of staff to have proof that wrongdoing is being, has been, or is likely to be
committed. A reasonable belief is sufficient to disclose the concern. The member of staff has no responsibility for
investigating the wrongdoing. It is the organisation's responsibility to ensure that an investigation takes place.

A member of staff who makes such a protected disclosure has the right not to be dismissed, subjected to any other
detriment, or victimised, because they have made a disclosure.

Water Wise Services LTD recognises that any so-called ‘gagging’ or confidentiality clauses in settlement agreements
or non-disclosure agreements with individuals do not prevent members of staff from making disclosures in the public
interest and are void in such circumstances.

If the wrongdoing that the staff member wants to disclose is not included in the list above, advice may be sought
from the designated officers (see section 4 below) or from a trade union representative on the use of the
appropriate policy.

This policy is not for staff with concerns about their employment that affect only them.

Water Wise Services LTD recognises employees may wish to seek advice and be represented by their trade union(s)
officers when using the provisions in this policy.

This policy is supported by and developed with the trade unions representing the employees.

This policy will be reviewed annually from date of issue by the designated officer/s (see section 4 below) in
conjunction with the senior management team and trade union representatives. Where review is necessary due to
legislative change, this will happen immediately.

Authorised By

Adam Dunne — Director
Water Wise Services LTD
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